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· MMMMMMMMMMMM MMMMMMMMMMMMMMM Cl23456789 000004 000000000.000000 cxt
000000000.000000 ext 000000000.000000 ext 000000000.000000 ext MR A AMPLE DE I NATION (IF ANY)
000000000.000000 ext 000000000.000000 ext ADD I Electronic Voting Instructions ADD 2 ADD 3 You can vote
by Internet or telephone! ADD 4 Available 24 hours a day, 7 days a week! ADD 5 Instead of m<liling YOllr proxy
you may choo c onc of thc twO voting ADD 6 ill thod oUllin db low to votc your proxy. MMMMMMMMM
VALlDATlON DETAlLS ARE LOCATED BELOW IN THE TI LE BAR. Proxic.. ubmittcd by thc Internct or
telephone must be received by 1:00 a.m., Central Time, on Augu t 19,2010. Vote by Internet· Log on t tbe
Internet and go to www.investorvote.com/CTL2 • Follow the step' outlined on the secured website. Vote by
telephone· C<lll toll free 1-80 652-VOTE (H6H3) within the U A U territories & <lnad<l any time on a touch
tonc telephone. Thcre is NO HARGE to you for thc cal!. Using a bla k ink pen, mark your votcs with an X n
shown in X • Follow the in truetions provided. by tbe recorded message. this example. Please do not write outside
the designated areas. pecial Meeting Voting Instruction ard 1234567890123453 IF YOU HAVE NOT VOTED
VIA THE ITER ETOR T EPHONE, FOLD ALO G THE PERFORATION, DETACH AND RETURN THE
BOTTOM PORTION iN THE ENCLOSED ENVELOPE 3 A Proposals -TIle Board of Directors ofrhe

'ompany recommends that you votc FOR It IUS I and 2 listed below. Upon timcly rcceipt ofthesc instructions,
properly executed, the Undersigned's Votes WIll be cast in the mnnner directed. If these instmctions are properly
executed but no sp cilic directions are given with r spect to any ufthe Undersigned's Alloc<lble Votes or the
Under. igncd' Proportionate Vot . tbe!' vote. will be cast in necordance with the + Board's recommendations.!.

proposal to approve tJle issuance of shares of enturyLll1k common stock in connection with the merger
contemplated by the greement and Plan of Merger. dated a' of April 21, 20 10, by and among Qwe~t

ommunications International Inc., the ompany, and 844 Acqui 'ition ompany as 'uch agreement may be
amendcd from time to time. For Again. \ Abstain For Again. t Abstain A. Undersigned'. B. nd r. ign d'. Allocllble
Vote; Proportionate Vote: 2. A propo alto approve the adjournment of the Meeting, ifneees ary, 10 soliett
additional proxie if there are not sufficient votes tor the prop al to i lIC enLUryLink c mmon toek in cOimection
with the merger. For gain'\ Ab ·tain F r Against Abstain A. Undersigned's B. Undersigned's Allocable Votes:
Proportionate otcs; . TIl Tru. te s arc h rcby directed to authorize the Company's proxics to vote in their
discretion up n .lIch oth r bu!'ine. s n. may prop rly comc b fore the lceting. B on-Voting Items hange of
Addres - Please print new addre below. Authorized Signatllfes This ection must b completed lor y ur
vote to be counted. - Date and Sign Below Please sign e actly a' name appears herein. \-Vhen signing as executor
administrator, attorney, trustee or guardian, please give full title as ·uch. Date (mm/ddlyyyy) - Please print date
below. Signatun; I - Please keep signatUJ'c within the box. Ignaturc 2 - Pica. c keep signatur \ ithll1 the bo .
1234567890 J N T MR A SAMPLE (THIS AREA IS SET UP TO ACCOMMODATE 140 CHARACTERS) MR A
SAMPLE AND MR A SAMPLE AND MR A SAMPLE AND MR A SAMPLE AND MR A SAMPLE AND
MMMMMMMJ U P X 0 2 6 3 474 MR A SAMPLE AND MR A SAMPLE AND MR A S.AMPLE AND +
017W3F
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VOTING iNSTRUCTIONS~ CENiURYUNK DOLLARS &SENSE 401(k} PLAN AND TRUST
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FOR YOUR VOTES TO BE COONTEIl, THE TRIJSfEfS MUST RECENE THIS CARD, P'RCWERLY COMPLETED, BY mE CLOSE or BUSINESS-OM
AUGUST ~9. 2G'(). OR MUST RECENE YOUR VOTING INSTRUCnONS BY TflEP'HON£ OR H1E INTERNET B'I' mE TI~E SPECifiED ON THE
OTHER SlDE O~ T~lS CA;!itl.

QWEST-FCC-P000293



.3 iF YOU HAVE NOT VOTED ViA THE iNTERNET OR TELEPHONE, FOLD ALONG THE
PERFORATION, DETACH AND RETURN TIlE BOTTOM PORTION IN THE ENCLOSED ENVELOPE. 3
VOTING INSTRUCTIONS - CENTURYLINK DOLLARS & SENSE 401(k) PLAN AND TRUST The
undersigned acting a' a "named fiduciary" of the above-reFerenced plan or Century Link, Inc., as amended (the
"Plan"), hereby in. trllcts The Trllst olllpany o[St me Agee, Inc. and 1. Rowc Pricc Trll.t Company (th
"Trustees '), a directed lru t es with resp Ct to. hare. orthe common stock of CentliryLink, Inc. ("Share. ") held by
the Tmstees in separate accounts in accordance with the Plan to vote at the special meetmg of shareholders of
CenturyLink, Inc. (the "Company") to be held on Augu ·t24, 2010, and any and all adjournments thereof (the
. leeting") in the manner designated herein (i) all Shares held by The Trust Company of Sterne Agee, lne. and
credit d to th ESOP, Stock Bonus or PAY P accounts of the undersigned as of July 13,2010, or held by T. Rowe
Price Trust Company and credited to the 401(k) accolmts of the undersigned as ofJuly 13,2010, in accordance with
the provisions of the Plan and the related trusts referred to therein (the' Undersigned's Allocable Vote ") which are
Ii ·ted to the right of the address of lhe undersigned printed on the other side or this card, and (ii) the number of vote'
allocable to the undcrsigned (detennined in th mann r sp cificd in thc Plan or the relatcd trusts) that are
anriblltabl 10 all har s held by the Trustee. as of July l 20 I0, as to which properly executed voting in. tructions
are nOI tImely received prior to the voting deadline speci1ied herein (referred to individually as the "Undersigned's
Proportionate Voles" and collectively with lhe Under ·jgned s Allocable Votes as the' ndersigned's Votes").
Plcasl: marl,., . ign, date and r turn the. e instruclions promptly using the enclosed envelope. FOR YOUR VOTES TO
BE C TED, THE TRU TEE MUST RE EIVE THIS CARD, PROPERLY COMPLETED, BY THE CLOSE
OF BUSINESS ON AUGUST 19,2010, OR MUST RECEIVE YOUR VOTING INSTRUCTJONS BY
TELEPHO"lE OR THE INTERNET BY THE TIME SPECJFIED ON THE OTHER SlOE OF THJS CARD.
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· MMMMMMMMMMMM MMMMMMMMMMMMMMM C123456789 000004 000000000.000000 ext
000000000.000000 ext 000000000.000000 ext 000000000.000000 ext MR A AMPLE DE IGNAnON (IF A Y)
000000000.000000 ext 000000000.000000 ext ADD I Electronic Voting Instructions ADD 2 ADD 3 You can vote
by Internet or telephone! ADD 4 Available 24 hours a day, 7 days a week! ADD 5 In ·tead ofrnailing your proxy,
you may choosc one ofthc two voting ADD 6 In thod. outlined b low to vote your proxy. MMMMMMMMM
VALiDAnON DETAILS ARE LOCATED BELOW IN THE TlTLE BAR. Proxies ubmitted by the IntL:rnct or
telephone must be received by 1:00 a.m., Central Time, on August 19,2010. Vote by Internet· Log on to the
Internet and go to www.investorvote.com/CTL3·Foliow the 'tep' outlined on the secured website. Vote by
telephone· Call toll free 1- 00-652-VOT (~MO) within the SA, U territorie' & anada any time on a touch
tonL: t lephone. Th re is NO HARGE to you for the call. Using a black ink pen, mark your vot s with an X a
h \; n in X • Follow the instructions provided by the recorded me age. this example. Please do not write outside

the designated areas. Special Meeting Voting In trueti nard 1234567890123453 IF YOU HAVE NOT VOTED
VIA THE INTERNET OR TELEPHO E, FOLD ALO G THE PERFORATION, DETACH AND RETURN THE
BOTTOM PORTION IN THE ENCLOSED ENVELOPE. 3 + A Proposals - The Board of Directors of the

'ompany recommends that you ot FOR It m. 1 and 2 listed below. pon tim Iy r eeipt of th se instIuCti ns,
pr perly xecut d the undersigned shares will be voted III the manner directed. If th e instrncllon are properly
cx cut d but no specific directions are given with respect to the undersign d's shares, these shares will be voteu in
acc rdance with ILl' Board'. recommendation.. For Again. t Abstain For Against Abstain 1. A propo. al to appro e
the I uance of hares of CenlUryLink 2. A proposal to approve the adjounmlent of the Meeting if ammon stock in
connedion with the merger contemplated by nece 'SClry, to solicit additional pro ies if there are not the Agreement
Clnu Plan of Merger, dated Cl' f pril 21 20 I0, 'ufficient vote' for the proposal to issue enturyLink by Clnd Clll10ng
Qwe. t Communications International inc., thc common :tock in conn etion with the merger. 'ompany, and B44
Acquisition Company, as such agreement may be amended from time to time. 3. The Trustee i hereby directed to
authorize the Company's proxies to vote in their discretion upon such other busine s a may properly come before
the Meeting. B 'on- oting Items Change of Addres:; - Please print ne\ Clddre'S below. Authorized ignalures
-.- This section mu t b completcd for your vote to be count d. - Dat and ign B low PI a~e sign exactly 3. name
appears herein. When. igning as executor, administrator atlorncy, trustee or guardian, please give full title as such.
D:lte (mm/dd/yyyy) - Please print date below. Signature I - Please keep signatme within the box. Signature 2 
Please keep signature within the box. C 1234567890 J NT MR A SAMPLE (THIS AREA IS SET UP TO
ACCOMMODATE 1-10 CHARACTERS) MR A SAMPLE AND MR A SAMPLE AND MR A SAMPLE AND
MR A SAMPLE AND MR A SAMPLE AND MMMMMMMO 2 A V 0263475 MR A SAMPLE AND MR A
SAMPLE AND MR A SAMPLE AND + OJ7W4E
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.3 IF YOU HAVE NOT VOTED VIA THE INTERNET OR TELEPHONE, FOLD ALONG THE
PERFORATION, DETACH AND RETURN THE BOTTOM PORTION IN THE ENCLOSED ENVELOPE. 3
VOTlNG INSTRUCTIONS - EMBARQ RETIREMENT SAVINaS PLAN / CENTEL RETIREMENT
SAVINGS PLAN FOR BARGAINING UNIT EMPLOYEES The under~igned, al:ting as a pl1Ttil:ipant in either or
both of the above-referenced retirement plans (collectively, the "Plans"), hereby instructs Fidelity Management
Trust Company (the 'Trustee"), as directed trustee of the Plans, to vote at the special meeting of shareholders of
CenturyLink, Inc. (the "Company") to be held on August 24,2010, and any and all adjournments thereof(the
"Meeting"), in the manner designated herein, the number of shares of the Company'~ wmmon stock credited to the
account of the under 'igned maintained under either or both of the Plans. If no instructions are timely given. the
Trustce will ote, with respect to each Plan, ul1vOtcd . hare in the s.<Imc proportion as voted shares regarding each of
tbe matters set forth on the reverse side here f. Please mark,.sign, date and reUlm these instmetions promptly using
the endo ed envelope. FOR YOUR VOTE T BE COUNTED, THE TRUSTEE MUST RECEIVE THIS CARD,
PROPERLY COMPLETED, BY THE CLO E OF BU I ESS ON AUGUST 19,2010, OR MUST RECEIVE
YOUR VOTlNG INSTRUCTlONS BY TELEPHONE OR THE INTERNET BY THE TiME SPECIFIED ON THE
OTHER SIDE OF THIS CARD.
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VOTE BY INTERNET -. www.proxyvote.com Usc the [ntcmel to transmit your voting instructions and for
electronic delivery of information up until 11 :59 p.m. Eastern Time on August 23, 2010 for shares held by registered
holders and ESPP participants; or 11 :59 p.m. Eastem Time on August 21, 2010 for shares held in Qwest 401(k)
plan. Have your proxy card in hand when you access the web site C1nd follow the instructions to obtain your QWEST
COMMUNICATIONS INTERNATIONAL INC. records and to creatc an electronic voting instruction form. 1801
CALIFORNIA STREET, 51ST FLOOR ELECTRONIC DELIVERY OF FUTURE PROXY MATERIALS
DENVER, CO 80202 If you would like to reduce the costs incurred by our company in mailing proxy materials, you
can consent ro receiving all future proxy statements, proxy cards ilDd annual reports electronically via e-mail or the
[nternel. To sign up for electronic delivery, please follow the instructions above to vote using the Internet and, when
prompted, indicate that you agrec to receive or access proxy materials clcctronically in future ycars. VOTE BY
PHONE - 1-800-690-6903 Use any tonch-tone telephone to transmit your voting instructions up until
1 I :59 p.m. Eastern Time on August 23, 2010 for shares held by registered holders and ESPP participants; or
11 :59 p.m. Eastern Time on August 21,2010 for shares held in Qwesr 40 J(k) plan. Have your proxy canl in hand
when you call and then follow the instructions. VOTE BY MAIL Mark, sign and date your proxy card and return it
in thc postage-paid envelope we have provided or return it to Vote Processing, c/o Broadridgc, 51 Mercedes Way,
Edgewood, NY /1717. TO VOTE, MARK BLOCKS BELOW IN BLUE OR BLACK INK AS FOLLOWS:
M261 S3-S66077 KEEP THJS PORTION FOR YOUR RECORDS THIS PROXY CARD IS VALID ONLY
WilEN SIGNED AND DATED. DETACH AND RETURN TH1S PORTlON ONLY QWE:ST
COMMUNICATIONS INTERNATIONAL INC. The BOllrd of Directors recommends you vote FOR
proposals 1 and 2. 1101' Against Abstain 1. To adopt the Agreement and Plan of Merger, dated as of April 21,
2010, among CenturyLink, Inc., SBM Acquisition Company 0 0 0 (a wholly owned subsidiary of CenturyLink) and
Qwest Communications lnternationallnc., pursuant to which SB44 Acquisition Company will be merged with and
into Qwest and each outstanding share of common stock of Qwest will be converted into the right to receive 0.1664
shares of common stock of CenturyLink, with cash paid in lieu of fractional shares 2. To vote upon an adjournment
of the Qwest special meeting, if necessary, to solicit additional proxies if there ure not sufficient 0 0 0 votes to adopt
the merger agreement NOTE: Such other business as may properly come before the meeting or any adjournment
thereof. Yes No Please indicate if you plan to attend this meeting. 0 0 Please sign exactly as your name(s) appear(s)
hereon. When signing as attorney, executor, administrator, or other fiduciary, please give hrll title as such. Joint
owners should each sign personally. AI1lwlders must si1,,'n. If il corporation or partnership, please sign in full
corporate or pannership name, by authorized officer. Signature [PLEASE SIGN WITHIN BOX] Date Signature
(Joint Owners) Date
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Dlmv@r Marriott t:ity Cont@f
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p"fl1J:er. CO 80~Ol

For reglstratton lnstru,tlQns ordlni'ctions to t~ ffiliHiltlng. plQaS'l <aU 800-567-7296
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visit our website at inye~tQr,Qwest.com[5pg<itll·meet\ng.
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Special Meeting of Stockholders August 24, 2010,10:00 AM, local time Colorado Ballroom Denver

Marriott Cit), Center 1701 California Street Denver, CO 80202 For registrntion instructions or directions to
the meeting, please call 800-567-7296 or visit our website at investor.qwest.com/speciaJ-meeting.
M26184-S66077 QWEST COMMUNICATIONS INTERNATIONAL INC. Special Meeting ofStockhol(te.rs
August 24,2010 10:00 AM, local time This proxy is solicited by the Board of Directors The stockholder hereby
appoints EdwanJ A. Mueller and Richard N. BaeT, OT either of them. as proxies, each with the power to appoint his
substitute, and hereby authorizes them to represent and to vote, as designated on the reverse side of this ballot, all of
the shares of eonunon stock ofQWEST COMMUNICATIONS INTERNATIONAL INC. that the stockholder is
entitled to vote at the Special Meeting of Sto kholders to be held at ]0:00 AM, local time on August 24, 20J 0, at the
Colorado Ballroom. Denver Marriott City Center, 1701 California Street, Denver, Colorado 80202, and any
adjournment or po tponeme1llthereof. Thi pro. y, when properly executed, will be voted in the manner
directed herein. If no such direction is made, this proxy will be voted in accordance with the Board of
Directors' recommendations. Continued and to be signed on reverse side
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COE General Session Remarks

Introduction
• Good morning. I hope you're enjoying the weekend here in Tucson.

• Show of hands - wtlo went on the nature walk this morning? The
desert landscape is something, isn't it?

• Who slept in this morning because they had a hard time leaving the
firepit last night? That's good too.

• I just want to make sure you are having fun - because this
weekend is all about you.

• As I look around, I see some new faces as well as many repeat
honorees. I see Qwest's sales elite.

• And as the top sales performers at Owest, your sales efforts have
played a significant role our success. Thank you for that.

CenturyLink Discussion

• The purpose of this weekend is to celebrate you and your
accomplishments, but I'm sure many of you have been thinking
about the exciting merger announcement.

• As I mentioned Thursday during the welcome reception I want to
spend a few minutes this giving you some additional information
about the merger.

• First of all this is a very good thing for our company and we should
all be very excited. This merger will create a company with a
national, industry leading communications company.

• I'm sure you all have a ton of questions, but I am going to start by
answering some of the ones I have heard.

• Who is CenturyLink? CenturyLink is the fourth largest local
exchange telephone company and a leading provide of high quality
voice, broadband and video services to consumers and businesses
in 33 states. It is headquartered out of Monroe, LA. Over the last
twelve years CenturyLink has grown through key mergers and
acq·uisitions.

• Why would we consider this transaction? Qwest continually
looks for opportunities to grow the company. The merger with

Updated 4/22110
Page 1 of 7
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CenturyLink is strategic as it will put us in a better position to
compete, increased scale and a stronger financial position.

Why is the acquisition a good thing for Owest? As Imentioned
earlier, this merger creates an industry leading communications
company. It will enhance our ability to compete througll selling a
wider suite of services to a larger customer base. The combined
company will have double the free casll flow allowing for significant
investments and greater financial flexibility.

Why didn't we buy CenturyLink? Simply, CenturyLink had a
better purchase position than Owest making it and there was
greater benefit to Owest shareholders with the transaction.

What will the combined company look like? The specific details
on the combined company will be developed over the next year.
Joint integration planning teams will be created to work through
recommendations about the best way to move forward with the new
organization.

• I hope thai answers some of your questions and that you are
feeling as excited as I am about our future. Now let's take this back
to you and the role you have played in our success.

Open Video and Customer Discussion

IShow Open video}

• So let's take a minute and chat about the opening video As the
leaders in our sales force, you don't need me to tell you what that
video was about - Owest customers - and what it takes to win
them over.

• As you know, we've taken our commitment to customers to the next
level with our vision of Perfecting Ihe Customer Experience. This
isn't news to you - my hunch is you practice it every day.

• The video shows what and Perfecting the Customer Experience
means - from the perspective of customers. The 3 word phrases
capture of some of the things we heard.

I give the people in this room a lot of credit. Based on my personal
experience - and I've known a lot of terrific sales people In my
career - people who excel in sales already have a sense of this.

Updaled 4/22/10
Page 2 of 7
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o You're good at putting yourself in your customers' shoes.

o You speak their language - whether they are first time
Internet users or CIOs.

o You know how to cultivate relationships - whether on a 3
minute call like those of you in Mass Markets do, or over
months and even years to cultivate large business and
wholesale customer relationships.

• The people in this room represent the top 3% of our sales
organizations. You are the best of our best. I have a hunch that you
do many of these things pretty well.

• And I know that as we share that information, you will find ways to
apply it to make yourself - and our business more successful.

• There's another characteristic that I've found common among top
sales people. They expect the best of themselves, and deliver it
day after day.

{) Nobody knows better than you how important it is to keep
.yourself motivated, to stay on top of your game and to focus
on the positive.

o The better you are at doing that - the better you are at
everything else.

• Many of us are fortunate enough to have people in our lives that
help keep us motivated and positive. There's a good chance one of
those people is sitting next to you right now.

o If you're a guest of a Circle of Excellence winner - please
stand up

o On behalf of the person you are sitting next to - and on
behalf of Owest - Thank you for your patience and support.
We couldn't do it without you

o Let's give a big hand to all of our guests.

• Top sales people tend to be goal-oriented and constantly raise the
bar on themselves.

o Because if you're not moving forNard - you're falling back.

Updated 4/22110
Page 3 of 7
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:) We need to continue to improve our performance.

o And the quality of our products and bundles and value added
services will help.

o And really wanting that new car - or the house with the extra
bedroom - or that dream vacation can't hurt.

o So significant others - if you want to come back to Circle of
Excellence next year - keep us inspired.

• Now let's take a look at some of what we accomplished in 2009.

• The economy helped make 2009 challenging for most businesses,
but Owest managed to hold our own. The people in this room had a
key role in that.

• A couple of key financials help tell that story we achieved:

c Full year adjusted free cash 1l0w of $1.9 billion, up 34% from
2009.

o Full year adjusted EBITDA of $4.4 billion.

• We can tie that success back to each of the business units and
what was accomplished there.

Mass Markets Highlights

o Mass Markets is responsible for about $58 of Qwest's
annual revenue.

o Improved the on-boarding process for HSI customers
resulting in faster installations and fewer repeat service calls.

o Total net Broadband subscribers increased to nearly 3
million, with FTIN fueling much of that grmNth.

o We successfully migrated from Sprint and kept most of our
customers through the process.

o Our Small Business group weathered the strained economic
conditions and have managed to change the trajectory. In

Updated 4122/10
Page 4 of 7
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the first three months of this year they have held revenue flat
- the last time this happened was mid-2007.

o And let me tell you something about the people in this room.
The 2009 Circle of Excellence winners from Mass Markets 
there are 113 of you, generated more than $34M in revenue.

Wholesale Highlights

o Wholesale is responsible for nearly $38 of Owest's annual
revenue.

o The Wholesale segment income, which we get from taking
revenue and subtracting the expenses. Well, the Wholesale
segment income margin percentage improved.

::; In 2009, data/lP growth continues to provide a greater
revenue percentage for Wholesale, bringing with it higher
margins and multi-year contracts.

o Then there is the explosion of activity in the wireless world 
handheld devices like iPhones demand bandwidth and the
cell companies can't keep up. The solution for increasing
the bandwidth to the cell towers is Fiber to the Cell

o And as we move into 2010, Wholesale great momentum
going with Fiber to the Cell (FTTC) migration.

• Contracts to migrate bout 4,000 cell siles.

o The 7 Wholesale Circle of Excellence winners are
responsible for more than $116M in revenue in 2009 - which
is 12% of the total billed revenue for the team.

BMG Highlights

o BMG brings in about $48 of Qwest's annual revenue.

o Strategic revenue growth was driven by 24% growth in IP
services.

a The segment income, again that is subtracting the expenses
from the revenue... the segment income contribution from
BMG increased 3% year over year

Updated 4122/10
Page 5 of 7
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o We continued customer retention improvements including
decreasing time for installs and increasing customer
response time.

~ And the Circle of Excellence winners from BMG - 72 of you
- generated $250 M in new revenue in 2009. That
represents about 46% of all new revenue that BMG brought
in last year.

• Now, when we put it that way, I hope you can see how each of you
contributed to Qwest's success in 2009.

o Give yourselves a hand. You deserve it.

o That's why we have this event- to celebrate your
contnbutions - and provide a litlle incentive for you to head
back to the office and do it all over again.

Speaker Transition

Now I am delighted to introduce our motivational speaker.

• Introduction of Lisa Ford, author of How to Give Exceptional
Customer Service, the No.1 selling business videotape series.

• lisa knows how to create ways to see Qwest's products and
services through our customers' eyes and how to use this viewpoint
to exceed our customers' expectations.

[Transition to introduce Lisa Ford)

• Thank you, Lisa You've captured what Perfecting the Customer
Experience means at Owest and given us some great tools to use

Location Introduction

• There's always a lot of anticipation about next year's COE location.
And historically - now is the time we share that information

• Every year we survey you to find out what we can do to improve
this event. We asked, you responded. So based on your feedback
a(e changing the program in 2010.

Updaled 4122/10
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COE General Session Remarks

• As you suggested we will be customizing the events for your
groups. Starting next year, Mass Markets will have its own
celebra1ion, and Business Markets and Wholesale will share a
celebration.

• I think you'll be excited about the destinations - which you will hear
more about in your business unit meetings.

Closing Thoughts

• You are the top sales performers at Owest and we need you to
keep doing what you do best - and that is to bring in revenue and
10 perfect the customer experience. You playa significant role in
our success.

• Tile upcoming merger and all it has to offer the company is
exciting, but we need to stay focused on our objecHves of revenue,
retention and ARPU.

• It is important to remember that until the transaction closes in
twelve months CenturyLink and Owest are separate, independent
companies. It is critical that we all remain focused on achieving our
goals and serving our customers with the same passion and I

dedication they have come to expect from us.

• Thank you all! Enjoy the day

Updale.:J 4/22/10
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A Message from Bob Tregemba

Network Team:

By now you've heard that CenturyLink and Owest announced a definitive agreement to merge,
forming a national, industry-leading communications company. I hope you've had a chance to
read Ed Mueller's letter, as well as the questions and answers attached to his e-mail this morning.
I am excited about loday's announcement and I wanted to take some time to share my
perspective with you.

As you know, we are competing in a rapidly evolving telecommunications industry, and this
transaction represents a great opportunity for Owest, and for its customers, shareholders,
employees and the communities we serve. Together, with a more diverse mix of offerings,
increased scale and stronger product portfolio, the new company will be able to reach more
customers with a broad range of solutions.

More specifically, the combination will:

• Create a company with greater financial strength and flexibility;
• Expand our local-service reach to 37 states and provide potential synergies and saVings

in terms of on- and off-ramps for traffic carried on our national network;
• Enhance our ability to deploy innovative IP producls and high-bandwidth services to

business customers, expand broadband availability and speed to consumers, and offer
superior, differentiated video products; and

• Create a combined customer base that will have over $6 billion of revenue from business
and government customers, along with having 5 million consumer broadband customers
and 17 million access lines.

I know many of you will have questions about what the future holds for you. We are very early In
the acquisition process. The companies will be integrated to optimize services, efficiency and
shareholder returns, although work is yet to be done on how to integrate Owest and
CenturyLink's Network organizations We will form a joint integration team comprised of
representatives from both companies to make recommendations as how to best organize the new
company.

Integration of network assets, from plant to people, is core to the success of any merger or
acquisition, and from the beginning CenturyLink has recognized the compelling opportunity that
provides. CenturyLink's nationwide fiber network, combined with Owest's industry-leading
national fiber-optic network, which will link both companies' local-service networks, gives the new
company more scale and flexibility.

There is a need to engineer, construct, maintain and monitor both Owesl's local and long-haul
networks, and to install, repair and support residential, small business, enterprise, government
and wholesale customers - now, and following approval of the merger.

It IS crucial that we continue to perform efficiently, invest strategically, reduce costs where we
can, and strive with every interaction to Perfect the Customer Experience. The Network team
played a significant role in Qwest's 2009 success, and we can and will continuB to strengthen
Owest's position for the future.

I will do my best to keep you informed as the transaction proceeds and decisions are made. At
this point, I can tell you that we expect to complete the transactiorl in the first half of 2011. If you
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have any questions in the meantime. please feel free to let me know and I wUI do my best to
address them.

Sincerely,

Bob Tregemba
Executive Vice President
Network Operations

This mailing was distributed to:
All Network Employees

Targeted E-mail is a service of Owes! Employee Communications and IT Directory Services. (#
4086)

Internat Use Only - Disclose and distribute only to Owest emptoyees and authorized persons
working for Owest. Disclosure outside of Owesl is prohibited without authorization.
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